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Overview

• Number of Responses: 300+
• Survey Dates: October 2025 to November 2025
• Format: Online and Paper
• Survey Promotion:
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› City website
› City digital newsletter
› City’s social media channels
› City press release
› At Home with Merle blog post 

A blog contracted by the City to detail 
community life and events

› Pop-up event at Downtown 
Trick-or-Treating 
October 25th, 2025

› Project website
› Paper surveys distributed to 

various community organizations
E.g., City Hall, Library, City Museum, 
businesses, local entrepreneurship group
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Summary Stats
Age of Respondents

6%

5%

12%

29%

16%

17%

15%

0% 5% 10% 15% 20% 25% 30% 35%

Under 18

18-24

25-34

35-44

45-54

55-64

65+

Relationship to West Chicago
Select all that apply

10%

12%

12%

40%

74%

0% 10% 20% 30% 40% 50% 60% 70% 80%

I pass though through West Chicago

I visit West Chicago recreationally

I own a business in West Chicago

I work in West Chicago

I live in West Chicago



What brings you downtown most often?
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Downtown Experience
How often do you visit downtown West Chicago?

4%

7%

20%

37%

32%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

I never visit
downtown

Annually

Monthly

Weekly

Daily

5%

6%

15%

31%

43%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

I never visit
downtown

Shopping

Special Events

Dining

Passing Through



1%

13%

19%

43%

24%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

No

Generally No

Neutral

Generally Yes

Yes

0%

13%

30%

28%

29%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

Very Challenging

Somewhat Challenging

Neutral

Somewhat Easy

Very Easy

Do you feel safe walking and crossing streets downtown?
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Downtown Walkability
How easy is it for you to walk around downtown?



2%

30%

44%

24%

0% 10% 20% 30% 40% 50%

I do not drive and do not
know about parking

Two blocks or more

One block

A half block or less

46%

5%

15%

23%

7%

4%

0% 10% 20% 30% 40% 50%

I do not bike or know about
these features

Very Unsatisfied

Somewhat Unsatisfied

Neutral

Somewhat Easy

Very Satisfied
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Downtown Parking Availability
How satisfied are you with the 
availability of bike parking and 
bike-friendly features?

How easy is it to find car 
parking downtown?

3%

12%

35%

16%

21%

12%

0% 10% 20% 30% 40% 50%

I do not drive downtown or
know about parking

Very Challenging

Somewhat Challenging

Neutral

Somewhat Easy

Very Easy

How far away from your 
destination are you willing to 
park and walk in downtown?



36%

41%

59%

0% 10% 20% 30% 40% 50% 60% 70%

Transformation of
Transportation

Latino Heritage
and Culture

History of
West Chicago

21%

36%

43%

0% 10% 20% 30% 40% 50% 60% 70%

Contemporary

Artistic

Traditional
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Preferred Design Themes
Which is your most preferred design aesthetic? Which is your top ranked design theme?



72%

13% 11%
4%

18%

30%
36%

16%

6%

40%

29%
26%

4%

18%
23%

55%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Outdoor cafés for current or future
restaurants

Planting beds and landscape
planters

Conversational seating areas Public space for art

Rank 1 Rank 2 Rank 3 Rank 4
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Most Desirable Streetscape Elements
Rank the following elements that could be included in a new streetscape project

1 being the most important to 4 being the least important



34%

38%

25%
24%

31%
33%

48%

41%

24%

36% 36%

41%

32%

41%
42%

32%
34%

29%

19%
18%

27%

22% 22%

16%
15% 15%

31%

5% 4%
3%

11%

4%

8%

4%

8%
9%

5% 4% 3%

11%

2% 1% 1%
2%

7%

0%

5%

10%

15%

20%

25%

30%

35%

40%

45%

50%

Traffic Calming Decorative
Pavement

Community
Identifiers

Gateways Design Elements
Tied to Specific

Themes

Wayfinding
Signage

Shade Trees Green
Infrastructure

Bike
Infrastructure

Most Desirable Somewhat Desirable Neutral Somewhat Not Desirable Not Desirable
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Rank how desirable each design feature would be for downtown West Chicago The top 5 design features that are most or somewhat 
desirable are noted by the number bubbles below

1 234 5

Top Desirable Design Features



Most Impactful Features or Uses

20%

14%
13%

12%
10%

7% 6% 6% 5%
4%

1% 1%

18%

13%

7%

11% 12%

8%

4% 4%

7%
8%

6%
5%

9%
10%

8% 9%

13% 13%

10%

5%

7% 6%
5%

7%

0%

5%

10%

15%

20%

25%

Space for
outdoor dining

Seasonal, year-
round activity

Traffic calming
design elements

High quality
paving materials

that provide
decorative
aesthetic

Space for
conversational

seating or
gathering

Community
identifiers that
reflect a design

theme

Green
infrastructure

Gateways that
provide a sense

of entry and
arrival

Natural or
green space in

an urban
environment

Shade trees Space for
public art

Bicycle
infrastructure

Top Choice Second Choice Third Choice

Select the top 3 features and uses that may have the greatest benefit to Main Street/Turner Court in downtown

10

1 2 3 4 5
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